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Introduction

This user guide details connecting to New College Telford Remote Access System. The
purpose of this system is to provide access to college resources from locations remote to the
College; it works in Windows XP, Vista and Windows 7 and has been tested using Internet
Explorer versions 7 & 8. Firefox version 3.5 has also been tested see Appendix 1.

1. Enter the site6s ubi®ilsites on youn@mpuiest of tr

This step is not requiredd however, there is a good chance that it will make the Citrix
Access Gateway website load faster, to complete this step: -

1 Open Internet Explorer.
1 From the Tools menuselect 6 | nt @©ptiongHt
General Security IPvivacyI Content | Connections | Programs | Advanced |
T[ SEleCt the SeCUHt tab Select a zone to view or change security settings.
y :
_ , s @ € v O
f  From the security tab, select the ¢ rlisted sitesdicon. temet. - tocalironct IR Resricted
Trusted sites =
. . . . . ‘/'7 This zone contains websites that you L‘
1 Click the <Sites> button which is displayed after L e
selecting the trusted sites icon. e
Security level for this zone
Allowed levels for this zone: All
- Medium
- Prompts before downloading potentially unsafe
'_|_|' '-:OUI::;;E\ed ActiveX controls will not be downloaded
Custom level... DEfAUlEEvE! |
Reset all zomes bo default level |
OK I Cancel | Apaply. |
91 Enter https://ras-server.nct.ac.uk in the W.indOW
below the texstwkbabel eobac
(be sure to include the |/ oot iosme bsn
9 Select the add button. The address https://ras- Add this website to the zone:
server.nct.ac.uk will now appear in 6 Wesites: &t | £
in this window. ebsites:

https:ffras-server.nct.ac.uk

M Click the <Close> button at the bottom of the

window, which returns you to the Internet
Pr o) p e rtl es W| n d ow ¥ Require server verification (https:) for all sites in this zone

1 Click the <OK> button from the bottom of the

Internet Properties window.
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2. Initial connection to New College Telford Remote Access

Open Internet Explorer and enter https://ras-server.nct.ac.uk on the address line of Internet
Explorer. At the Citrix Access Gateway Log In prompt use your New College Telford User
Name: and Password: for staff this is usually forename and first letter of surname i.e. fredb

for students it is their student id i.e. 0912763 and relevant password (do not use format
fredb@nct.ac.uk or 0912763@nct.ac.uk).

rver.nct.ac,uk/Citrixlo

Favorites | i 2] Su

esv B e Ga -

© Citrix Access Gateway

F IR N mn v Pagev Safetyv Toolsv g~
5
CITRIX" Access Gateway"

Welcome

Please log on to continue

LogOn

Done

v Trusted sites | Protected Mode: Off a v R100% ~

If your password is due to expire during the next seven days you are prompted to change
password, you can click <Skip> if you do not want to change your password at this time

& Citrix Access Gatevay - W""’W""'E'RE_LI—‘ij
@Uv [@ nttps://ras-servernctac.uk/c = ful N J‘u"ﬁ |[o &in 2
Favorites | i @] SuggestedSites v @2

© Citrix Access Gateway

v B) v [ d® v Pagev Safetyv Tooksv @~

Change Password

For more information about changing your password, contact your help desk or system administrator.
User name:

Domain:

Old password:

New password:

Confirm new password:

[ swmt J[ sk |

Done

/' Trusted sites | Protected Mode: Off a v ®100% ~
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3. Download Citrix XenApp Web Plugin

Onthe nextscreenyouwilbe requested to install

0Citrix Xenjy
loaded it on this computer before click <Download>, otherwise you can click <Skip
Download> or wait for next screen automatically.

VE Citrix Access

Favorites | i3 ] Sug

©) Citrix Access Gateway

%iv B v 0 # v Bagev Sefetyv Tookv @~

CITRIX" Access Gateway"

Starting Session.
connect to published applications,
ick Skip Download

Download Skip Download

Done

v Trusted sites | Protected Mode: Off 2 v Ri% v

You wil | be prompt ed OGobsave thisfile? W a @ Runt &t this pomt a 5SMB

file is downloaded which may take from a few seconds to several minutes depending on the
speed of your Internet connection.

Ps

File Download - Security Warning Li_:hj

Do you want to run or save this file?

‘E " Name: XenAppWeb.exe
Type: Application, 4.838MB
From: ras-server.nct.ac.uk

[ Run H Save ] £ Cancel |

‘ ’ﬁl While files from the Intemet can be useful, this file type can

potentially ham your computer. If you do not trust the source, do not
N =~ run or save this software. What's the risk? w
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You wi l |l be

Internet Explorer - Sem_

Do you want to run this software?

-

i ”"1 Name: Citrix XenApp Web Plugin
- Publisher: Citrix Systems, Inc

@Mote options l Run ] E Don't Run i

| ‘)l While files from the Internet can be useful, this file type can potentially harm
J/  your computer. Only run software from publishers you trust. What's the risk?

pr ompruretdh i 6sD os oyf ot wvRawraen?td tcol i ¢ k <

4. Using the New College Telford Remote Access System

The
Donotclickont he | i nk
Web Interface automatically.

y/aHROcDovL2NpdH)peHdIYjEubmNOLmFkew--/Citrix/External/site/default.aspx

il r e dscreee wilt likety appear for anywhere from a second or two to a full minute.
t hat -yeuamil procéed to the Mew BalegeTelford

- %[‘7 X | 8ing

Y Favorites | g% @] Suggested Sites v 8] Web Slice Gallery v

© Citrix XenApp - Applications

% v B v @ v Pagev Sefetyv Tookv @~

NEW COLLEGE
TELFORD
Applications Messages Preferences v
| Logged on as: neils
Welcome to New College Telford Remote Access System.
If you are having trouble connecting to the NCT Desktop please try removing the Citrix Client from your computer. You
can remove it by going to Control Panel and using Add/Remove Programs in Windows XP or Programs in Windows
Vista/Wiindows 7.
Support issues should be referred to IT Services.

e-mail: it-services@nct.ac.uk
phone: 01952 641892 ext. 265

Desktops "

Main

s
@j NCT Desktop

Hint: Click Reconnect to resume any paused resources. (X

Done
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Log Off | Reconnect | Disconnect

Problem Connecting?

/' Trusted sites | Protected Mode: Off ‘3 v ®100% <~
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Click on the NCT Desktop icon and because the Desktop will open full screen and therefore
hide your own computer desktop the following tip will be displayed. To change from full

screen to a window press the <Shift> + <F2> keys, press <Shift> + <F2> keys again to go
back to full screen, click <OK>.

You will be prompted with the New College Telford security message, read and click <OK>.

You are now logged into a remote desktop with applications below available, you will also
have access to your Documents and network drives; you should be able to work as if you
were logged on to a college desktop computer.

Adobe Reader

Autograph

Careerscape

DLK Maths Work

Europe In The Round

Focus Education

Geometerds Sketchpad
Higher Ideas
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