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Introduction 
 
This user guide details connecting to New College Telford Remote Access System. The 
purpose of this system is to provide access to college resources from locations remote to the 
College; it works in Windows XP, Vista and Windows 7 and has been tested using Internet 
Explorer versions 7 & 8. Firefox version 3.5 has also been tested see Appendix 1. 
 
 
1. Enter the siteôs URL in the list of trusted sites on your computer 
 

This step is not requiredðhowever, there is a good chance that it will make the Citrix 
Access Gateway website load faster, to complete this step: - 

 
 

¶ Open Internet Explorer. 
 

¶ From the Tools menu select óInternet Optionsô.  
 

¶ Select the security tab. 
 

¶ From the security tab, select the óTrusted sitesô icon. 
 

¶ Click the <Sites> button which is displayed after 
selecting the trusted sites icon. 

 
 
 
 
 
 
 
 
 
 

¶ Enter https://ras-server.nct.ac.uk in the window 
below the text label óadd this website to the zoneô 
(be sure to include the ñsò in ñhttpsò). 

 

¶ Select the add button. The address https://ras-

server.nct.ac.uk will now appear in óWebsites:ô list 

in this window.  

 

¶ Click the <Close> button at the bottom of the 

window, which returns you to the Internet 

Properties window. 

¶ Click the <OK> button from the bottom of the 
Internet Properties window. 
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2. Initial connection to New College Telford Remote Access 
 
Open Internet Explorer and enter https://ras-server.nct.ac.uk on the address line of Internet 
Explorer. At the Citrix Access Gateway Log In prompt use your New College Telford User 
Name: and Password: for staff this is usually forename and first letter of surname i.e. fredb, 
for students it is their student id i.e. 0912763 and relevant password (do not use format 
fredb@nct.ac.uk or 0912763@nct.ac.uk). 
 

 
 
 
If your password is due to expire during the next seven days you are prompted to change 
password, you can click <Skip> if you do not want to change your password at this time. 
 

 

mailto:0912763@nct.ac.uk
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3. Download Citrix XenApp Web Plugin 

On the next screen you will be requested to install óCitrix XenApp Web Pluginô, if you havenôt 
loaded it on this computer before click <Download>, otherwise you can click <Skip 
Download> or wait for next screen automatically. 
 

 
 

 
You will be prompted óDo you want to run or save this file?ô click <Run>. At this point a 5MB 
file is downloaded which may take from a few seconds to several minutes depending on the 
speed of your Internet connection. 
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You will be prompted óDo you want to run this software?ô click <Run>. 
 

 

 

4. Using the New College Telford Remote Access System 
 
The ñredirectionò screen will likely appear for anywhere from a second or two to a full minute. 
Do not click on the link that says ñclick hereò - you will proceed to the New College Telford 
Web Interface automatically. 
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Click on the NCT Desktop icon and because the Desktop will open full screen and therefore 
hide your own computer desktop the following tip will be displayed. To change from full 
screen to a window press the <Shift> + <F2> keys, press <Shift> + <F2> keys again to go 
back to full screen, click <OK>. 
 

 

You will be prompted with the New College Telford security message, read and click <OK>. 

 

 
You are now logged into a remote desktop with applications below available, you will also 
have access to your Documents and network drives; you should be able to work as if you 
were logged on to a college desktop computer. 
 
Adobe Reader 
Autograph 
Careerscape 
DLK Maths Work 
Europe In The Round 
Focus Education 
Geometerôs Sketchpad 
Higher Ideas 
 


